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October 17: 2002 

FCC 
Office of the Secretary 
445-12Ih Street SW 
Washington. DC 20554 

Reference CCDocket Nos. 96-45 and 97-21 

Dear Sirs: 

I am submitting this letter in reference to the above docket numbers and in 
reference to a previous request made for an appeal on June 27 (copy of letter enclosed). 

I have heard nothing concerning this request for an appeal and thus have not filed 
my 486 Form for 2002-2003, which is holding up reimbursement for our other provider 

I would appreciate a telephone call, e-mail or letter concerning the status of this 
costs. 

request for an appeal and some instruction as to how to proceed with my 486 Form. 

Sincerely. 

Dickey I.aMoure Special Education 
PO Box 659 
LaMoure. ND 58458 



Dickey LaMoure Multidistrict Special Education 
Rhoda Young, Director 
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Dan Bauer, Kulm 
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Education Board Members 

Kerry Kenerling, Marion 
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June 27.2002 

FCC 
Office of the Secretary 
445-12‘Street SW 
Washington, DC 20554 

Reference CCDocket Nos. 96-45 and 97-2 I 

Dear Sirs: 

I am submitting this letter ofappeal to your department as I have previously 
appealed to the SLD and was my request was denied. I am not satisfied with the 
decision to deny nor the basis for the decision. 

I received a Letter of Acknowledgment written on February 12,2002, which 
referred to only one oftwo FR”s that are listed on the Dickey Lahtoure Form 471 
Application # 317023 of which I enclosed a hard copy. In the past we have had two 
FR”s listed on our Form 471, same as we do for Year 5, even listing the same two 
FR”s every year. I therefore appealed through SLD, and received a denial. This has led 
me to a second appeal through your department (FCC). 

I was told in my letter of denial by the SLD that there was an incomplete 
application filed (which must have done by mistake). The incomplete application has the 
application number 3 15266. The missing FRN did not refer to this form. My letter of 
appeal which was written to the SLD referred to Application # 3 17023 as I was unaware 
of an “incomplete application form“ having been filed. There is a hard copy of this 
application enclosed. Ifthe hard copy is reviewed, you will see that both FR”s are listed 
on this application, yet the response to my appeal was that the second FRN is being 
denied. For the following reasons, I am requesting another appeal: 

1. I was unaware ofan incomplete application having been filed (315266). 



c 
2. 

3 .  

Past year’s applications for Dickey LaMoure Special Education Unit included 
the same two FR”s which have previously been approved. 
The hard copy ofAppIication 3 17023 is enclosed and does have information 
in Block 5 referring to both I7R”s. 

On the basis of the above reasons, I am therefore requesting an appeal 6om your 
department. 

Sincerely, 

Director 
Dickey LaMoure SpEd 
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Universal Service Administrative Company 
Schools & Libraries Division 

Administrator’s Decision on Appeal - Funding Year 2002-2003 

June 24,2002 

Rhoda Young, Directoi 
Dickey LaMoure Multidistrict Special Education 
P.O. Box 655 
LaMoure, ND 58458 

Re: Billed Entity Number: 13449 1 
471 Applicatioii Number: 317023 
Funding Request Number(s): 
Your Correspondence Dated: March 7,2002 

Missing FRN - US Link 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (“SLD) of thi: Universal Service Administrative Company (“USAC”) has made 
its decision in regard to your appeal of SLD’s Year Five Funding Commitment Decision 
for the Application Number indicated above. This letter explains the basis of SLD’s 
decision. The date of tlus letter begins the 60-day time period for appealing this decision 
to the Federal Communications Commission (“FCC”). If your letter of appeal included 
more than one Application Number, please note that for each application for which an 
appeal is submitted, a scparate letter is sent. 

Funding Request Numtg:  
Decision on Appeal: 
Explanation: 

Missing FRN - US Link 
Denied in full 

Your appeal letter s:ated that a RAL was received on Feb 12,2002, which referred to 
only one FRN inste:id of two FRNs. You have not received any letter informing you 
that the second FFUI has not passed the M P S .  You completed the form electronically, 
thus you sent a hard copy of the form along with a letter of appeal. 

SLD records show that you had actually filed two Form 471s. Application Number 
3 15266 is in an “Incomplete” data entry status, while Application 3 17023 is in a 
“Complete” data entry status. If the missing FRN was referred to the “hcomplete” 
application, the fomi is to be rejected for failing to meet the minimum processing 
standards since the lbrm was never successtilly completed in the system by the 
deadline ofJanuary 17, 2002. Forms that do not meet the minimum processing 
standards are not considered for funding. If the missing FRN was referred to the 
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“Complete” application, since the funding request of US Link was not included in the 
original submission. Appeal is therefore denied. 

Your appeal requests additional funds that were not shown in either Form 471 
Application Number 315266 or Application Number 317023, in regard to which you 
are appealing SLD’s funding decision. FCC rules require that funding requests be 
made on Forms 471. See 47 C.F.R. Q 54.504. Funding requests may not be made on 
appeals of SLD funding commitment decisions. Whether your request can be 
considered for funding will depend on the date your Form 471 is received and, if it is 
received after the close of the filing window, whether funds are available. See 47 
C.F.R. 5 54.507(g). Consequently, SLD denies your appeal insofar as it requests 
funding not requested in the Form 471, which forms the basis of this appeal. 

If you believe there is a basis for further examination of your application, you may file an 
appeal with the Federal Communications Commission (FCC) via United States Postal 
Service: FCC, Office of the Secretary, 445-121h Street SW, Washington, DC 20554. If you 
are submitting your appeal to the FCC by other than United States Postal Service, check the 
SLD web site for more mformation. Please reference CC Docket Nos. 96-45 and 97-21 on 
the first page of your appeal. The FCC must RECEIVE your appeal WITHIN 60 DAYS 
OF THE ABOVE DATE ON THIS LETTER for your appeal to be filed in a timely 
fashion. Further information and new options for filing an appeal directly with the FCC 
can be found in the “Appeals Procedure” posted in the Reference Area of the SLD web site, 
www.sl.universalservice.org. 

We thank you for your continued support, patience, and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

Box 125 -Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981 
Visit us online at: hnp~/lvvw.sl.universaIsennce,a~ 

http://www.sl.universalservice.org


Universal Service Administrative Company 
Schools & Libraries Division 

March 12,2002 

Rhoda Young, Director 
Dickey LaMoure Special Education Unit 
P.O. Box 655 
LaMoure, ND 58458 

Rhoda Young: 

The Schools and Libraries Division of the Universal Service Administrative Company has 
received your correspondence dated March 7,2002 on March 12, 2002 regarding the 2002- 
2003 funding decision on your application number 317023. Here are the steps that will now 
follow: 

1. We will review your correspondence carefdly to identify the specific issue(s) it raises. 
2. We will consult the program integrity assurance records and all supporting documentation 

for the application. Our goal is to determine whether the program rules were admiNstered 
appropriately in processing your application. 

3. Once the review process is completed we wilI respond in writing and state whether your 
appeal is approved, denied or approved in part. We will then follow with a funding 
commitment decision letter for any approved appeal resulting in additional discounts for 
your application. Funds have been set aside to implement funding decisions for appeals 
approved by the SLD and/or the Federal Communications Commission. 

We have begun indepth review of the appeals we have received, and our goal is to respond to 
you as promptly as possible. We thank you in advance for your patience as we handle your 
case with the care and attention it deserves. 

Schools and Libraries Division 
Universal Service Administrative Company 

Box 125 -Correspondence Unit, 80 South Jefferson Road, Whippany. New Jersey 07981 
Visit us online at: h n p : / ~ . s i . u n i v e ~ a l s e ~ ; c e . a ~  



Dickey LaMoure Multidistrict Special Education 
Rhoda Young, Director 

P.O. Box 655, LaMoure, ND 58458 

Multidistrict Special 
Education Board Members 
Jim Gross, Litchville, Chrm. 

Dan Bauer, Kulm 
Rick Diegel. Edgeley 
Janet Hajek. Verona 

Phone: (701) 883-5729 

Multidistrict Special 
Education Board Members 

Kerry Ketterling. Marion 
Brett Gibbs. LaMoure 

Hy C.J. Schlieve, Ellendale 

March 7.2002 

SLD 
Box 125Appeals Unit 
80 South Jefferson Road 
Whippany, NJ 0798 I 

Dear Sirs: 

I am requesting an appeal in regard to the Dickey LaMoure Special Education 
Unit 471 Application, Year 5. 

I received a Letter of Acknowledgment written on February 12, 2002. The letter 
referred to only one FEW instead of two FRNs. I have not received any letter informing 
me that the second FRN has not passed minimum processing standards. I sent a letter of 
response to the correspondence unit in New Jersey and received a call back. I completed 
my form electronically, thus I was advised to send a hard copy of the form along with a 
letter of appeal. The FRN that is missing is US Lmk, our long distance provider. 

I would appreciate attention to this matter. If there is any more information I need 
to provide, I will wait for you to advise me. 

S'qerely, 

Dickey LaMoure Special Education Unit 

Enclosures: Copy of USAC Letter of Acknowledgment 
Copy of February 27 letter to Correspondence Unit 
Hard copy of Form 471 
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USAC Universal Service Administrative Company 
Schools & Libraries Division 

FORM 471 RECEIPT ACKAOWLEDGMQOT LETT= 
(Funding Year 5 :  07/01/2002 - 06/30/2003) 

February 12 ,  2002 

DICKEY-LA MOURE SPEC ED UNIT 
Rhoda Young 
OMEGA C I T Y  PLAZA 
IAMOURE. ND 50458 

Re: Form 471 Auulication Number: 317023 
Funding-Yeyr 5 :  07/01/2002 - 06/30/2003 
A m l x a n t ' s  Form I d e n t i f i e r :  11602 
Bil led  Ent i ty  Number: 134491 

NOTICE: This no t i f i c a t i on  i s  an acknowled en t  of RECEIPT and SUCCESSFUL DATA E N T R Y  
of your FCC Form 471, Services Ordered an r Cer t i f i c a t i on  Form, r e f l e c t i n g  
$864.00 i n  t o t a l  program ear  pre-discount cos t s  f o r  se rv ices .  This l e t t e r  
confirms t h a t  the  Form 47 3: and signed Form 471 Ce r t i f i c a t i on  have been received.  

This l e t t e r  does NOT contain any decis ions  concerning our requests  f o r  discounts.  Note, 
however, t h e  three-week response deadline described berow. 

Please keep t h i s  l e t t e r  f o r  your records.  The Form 471 appl ica t ion number c i t ed  above is 
c r i t i c a l  f o r  you t o  l i n k  your appl ica t ion t o  f u tu r e  Schools and L ibra r ies  Division (SLD) 
communications. 

Please be advised t h a t  the  l a s t  of your Form 471 appl ica t ion mater ia ls  i den t i f i ed  above 
was postmarked o r  received by the  SLD on 01/16/2002 and successful ly  entered i n t o  our da ta  
system. SLD's Program I n t e  r i t y  Assurance (PIA)  Team w i l l  now review your appl ica t ion f o r  

you w i l l  receive a Fundin Commitment Decision L e t t e r ( s )  t o  inform you of the  d i spos i t ion  

SLD, you cannot assume t h a t  you w i l l  receive the  discounts f o r  which you a r e  applying. 

compliance w i t h  program N 9 e s .  Once the  review of your appl ica t ion has been completed, 

o f  your appl ica t ion.  Unti 9 you receive  a Funding Commitment Decision Le t t e r  from the  

Your appl ica t ion w i l l  be considered within t h e  appl ica t ion f i l i n g  window wherein a l l  
applicat ions t ha t  meet t h e  Minimum Processing Standards a r e  t r e a t ed  a s  though they were 
received on the  same day. 

HOW TO USE THIS 471 RECEIPT ACKNOWLEDGMENT LETTER TO CORRECT INFORMATION ON YOUR 
FORM 471 (ACT WITHIN 3 WEEKS!) 

If  you f ind  data entry e r ro r s  on t h i s  l e t t e r ,  o r  you previously i den t i f i ed  e r ro r s  on 
your Form 471, these can be corrected using t h i s  Form 471 Receipt Acknowledgment Le t te r .  
Examples of the  e r ro r s  t h a t  can be corrected are: 

* Block 1 mformation &such a s  contact  person o r  s t r e e t  address);  
* Reductions t o  Block Funding Requests (Reductions t o  Block 5 Funding Requests 

* Correction of an incor rec t  SPIN because of a da ta  ent ry  e r ro r  o r  because the  

a re  allowable except f o r  those t h a t  would increase your discount percentage due 
t o  a change i n  r e c ip i en t s  of t h a t  Block 5 s e rv i ce . ) ;  

company has merged with o r  been acquired by another company (Requests t o  change 
se rv ice  providers f o r  o ther  reasons cannot be accommodated through the  Receipt 
Acknowledgment Process . ) ;  

Box 125 -Correspondence Unit. 80 Soulh Jefferson Road, Whippany. New Jersey, 07981 
Visit us online at: h ~ t p ; ; i w w u ~ l . w r i v e r l r c ~ i ~ ~ . o r g  



* I f  on y r  Form 471 you incor rec t ly  comblned o r  "bundled" in to  one Funding 
Reques Number (FRN)  two o r  more services  from d i f f e r e n t  se rv ice  providers 

f o r  exam l e ,  loca l  phone service  from one company and long d i s tance  service  
irom ano t te r )  or  from d i f f e r en t  e l i g i b l e  se rv lce  ca t e  o r  es  (such a s  internah 
connections and In te rne t  a cce s s ) ,  you may request us &o ' sp l i t"  o r  "unbundle 
the  FRN. 

NOTE: The t o t a l  d o l l a r  amount r e  resented by the  newly divided FRN must 
not  exceed the  amount you r e  uesfed f o r  the  o r i g ina l  combined F R N .  On the  

our Receipt Ac;fnowledgment Le t t e r ,  cross out t h e  o r i g ina l  ghotocop%f undled &en wr i t e  i n  the  SPIN, Service Provider Name, Services Ordered 
catego Total Program Year PKe-Discount,,$ Amount, and Discount f o r  each 
d i s t i n z ' s e r v i c e  ou have now unbundled making sure  t h a t  t h e  t o t a l  d o l l a r s  
requested add up eo no more than the  O R I C I N A L  request .  

To no t i f y  us of the  allowable correct ions  you wlsh t o  make, p lease  note t h a t  t h e  SLD 
must receive these corrections within 3 weeks of the  da te  of t h i s  l e t t e r .  Follow these  
simple s t ep s  t o  make correct ions:  

3 .  

4.  
5 .  

6. 

7 .  

EXPLANATION OF LINE ITEM INFORMATION 
Certain lnformation from each Block 5 of Form 471 A pl ica t ion  Number 317023 t h a t  
shown below. There a re  s i x  important components of information shown f o r  each Block 5: 

1. FRN (Funding Request Number):,The FRN i s  the  Fundin Re e s t  Number t h a t  t h e  SLD 
assigned t o  each Block 5 fundin 
This number wil1,be c i t ed  &n, re?a t ion  t o  the  SLD1s funding decis ion contained i n  
the  Funding Commitment Decision Le t te r .  The FRN information w i l l  a l s o  be shared 
with se rv ice  providers so t h a t  they can provide discounted b i l l s  and invoice t h e  
SLD f o r  the  ap roved discount amount. 
SPIN (Service h o v i d e r  I den t i f i c a t i on  Number) : ,This is t h e ,  Servlce Provider 
Iden t i f i ca t ion  Nunbeythat you provided. This i s  a unique i den t i f i c a t i on  number 
assigned t o  each se rv ice  provider.  
Service Provider Name: This i s  the  l e g a l  name i n  our database t h a t  is associa ted 
w i t h  t he  Service Provider I den t i f i c a t l on  Number t h a t  you rovided. 

Services (Telc Svc) ; In te rne t  Access (Ine? Acc) ; In te rna l  Connections ( I n t r  Con) . 
Pre-discount,Dollar Amount: This is the  t o t a l  annual pre-discount co s t  f o r  each F R N .  
This amount i s  taken from Block 5 Item 23 ,  Column I .  
Discount Percentage: This i s  the  discount percentage from Block 5 ,  Item 23, Column J . 

passed Minimum Processing Standards and t h a t  could E , e  entered i n t o  our da ta  system is 

request  t h a t  i s  e n f e r e p i n t o  our  da ta  system. 

2 .  

3.  

4.  Catego of Service: This is t h e  t e of se rv ice  f o r  whlc you have requested 

5 .  

6 .  

MISSING FRNs 

d i s c o u z s  from Block 5 ,  Item 11. TKP e ca t e  o r i e s  of services  a re :  Telecommunications 

I f  information about a 
FRNs  s e t  f o r t h  above, &is i s  because the  ERN did not pass Minimum Processing Standards. 
If  t h i s  i s  the  case, you w i l l  receive a separate  l e t t e r  from the  SLD informing you t h a t  

a r t i c u l a r  FRN i s  not  included i n  the  itemized l i s t  of Block 5 

Schools and Libraries DivisionJUSAC Page 2 of 4 471RA L t r .  02/12/2002 
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n re jec ted ,  with an.explanation of the  reason fo r  r e j e c t i on .  I f  you 
not received a l e t t e r  informin you t h a t  those FRNs a r e  re jec ted ,  

I S  LETTER" below. 

l i eve  t h a t  the re  were FRNs  included i n  your F o g  471 which a r e  not l i s t e d  i n  t h i s  
a t  the  address l i s t e d  a t  the  bo e tom of t h i s  l e t t e r .  See a l so  

Please note t h a t  the  SLD Client  Service Bureau may not  have the  information necessary 
t o  respond t o  your inquiry;  the re fore ,  your l e t t e r  should be sent  t o  the  New Jersey 
address featured below. 
FUTURE CONTACTS WITH PIA 

I t  may be im o r t an t  f o r  us t o  contact  you as  our PIA Pro ram I n t e g r i t  Assurance) Team 
and/or addi t ional  locumentation w i l l  r equ i re  a 
responses w i l l  be es tabl ished a t  t h e  time t h a t  &e F I A  Team ma 
sure t h a t  the  contact  person on your a 
o r  t h a t  a surro  a t e  i s  ava i lab le .  In a s s i t i o n ,  
fax and e-mail Tocations t h a t  you may have c i t e 2  i n  your Form 471 f o r  the  appl icant  and 
f o r  t he , con t ac t  person f o r  the  appl icant .  
COMMUNICATIONS WITH YOUR SERVICE PROVIDERS 

The SLD i s  a l s o  shar in  t h i s  FRN information with se rv ice  roviders whose SPINS a r e  

can undertake the  preparato 
discounts may be issued.  N0I't;ISCOhTS w i l l  be provided unfil a f t e r :  
* the  SLD i ssues  the  Funding Commitment Decision Le t t e r  f o r  a pa r t i cu l a r  

appl ica t ion;  AND * technology plans,  i f  applicable have been a proved; AND * the  applicant  submits a Form 486 w i t h  a vali t l  se rv ice  s t a r t  da te .  

The SID encourages Fom 471 appl icants  t o  contact  t h e i r  se rv ice  
service  providers of the  funding requests  submitted t o  the  SLD. i e rv i ce  roviders ma 
request  addi t ional  information concerning the  spec i f i c  services  containetl within eac 
fundin 
share Th i s  information with se rv ice  providers i n  order f o r  8 e  service  providers eo 
begin the  preparatory b i l l i n g  s teps .  
QUESTIONS ABOUT THIS LETTER 

reviews the  fundin reques t s ,  contained i n  ,your Form 441. 8 u r  requests  P o r  c l a r i f i c a t i o n  
rom t response. The due da t e  f o r  such 

contact  you. Please make 
l i c a t i o n  i s  ava i lab le  eo speak with the  P I A  Team, 

ou should monitor on a d a i l y  bas i s  the  

l i s t e d  on Form 471 appl ica t ions .  This information i s  provi  tl ed s o  t h a t  se rv ice  providers 
s t e  s of i d e n t i f y i n g , t h e i r  o t e n t i a l  customers f o r  whom 

roviders t o  inform the  

request i n  o r d e r . t o  f a c i l i t a t e  discounted b i l l i n g .  A p l i c an t s  a r e  encoura ed t o  
1 

I f  you have any quest ions , regarding the  above information, please wr i t e  t o  us a t  SLD, 
Box 125-Correspondence Un i t ,  80 South Jefferson Road, Whippany, N J  07981. 
Thank you f o r  your i n t e r e s t  i n  the  Schools and L ibra r ies  Universal Service Program 

Schools and Librar ies ,Dlvis ion 
Universal Service Administrative Company 

Schools and Librar ies  Division/USAC Page 3 of 4 471RA L t r .  02/12/2002 
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e r  Name: Dickey Rural Communlcatlons, Inc 
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Dickey LaMoure Multidistrict Special Education 
Rhoda Young, Director 

P.O. Box 655, LaMoure, ND 58458 

Multidistrict Special 
Education Board Members 
Jim Gross. Litchville. Chrm. 

Dan Bauer, Kulm 
Rick Diegel. Edgeley 
Janet Halek. Verona 

Phone: (701) 883-5729 

Multldistrict Special 
Education Board Members 

Kerry Kenerling, Marion 
Brett Gibbs. LaMoure 

Hy C.J. Schlieve, Ellendale 

February 27,2002 

SLD 
Box 125-Correspondence Unit 
80 South Jefferson Road 
bhppany,  NJ 07981 

Dear Sirs: 

I am writing in regard to my Form 471 Receipt Acknowledgment Letter for 
Funding Year 5. This is to inform you that my letter is missing an FRN and that I have 
not received a separate letter to date informing me that the FRN did not pass Minimum 
Processing Standards. The FRN that is listed on my Form 471 that is missing born the 
Acknowledgment Letter is US Link. 

I will wait tor a response !?om your department. 

Thank you. 

~ 

Dickey LaMoure Special Education Unit 
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FCC Form 471 
Services Ordered and Certification Form 

~ ~ b ~ ~ i m  ~"aage mum H O Y ~  per RWPSB 4 noun Appmral ty OMB mOo806 

This form asks schmls and libranes to list the eligible tekommunicatlons-rated smC-% they have ordered and eStiInate the 
annual charges for them so that the Fund Administrator can sa aside sufiicimt supporl to reimburse PrOvldeE for SeMCeS. 
PI- rud ,1ufly6d- b.mn D ~ ~ ~ ~ ~ w  mm appnc.non 

Applicant's Form Identifier: 
n ~ y a r m n m o s c o  m m + f h 9 F o m 4 7 ' 1  

Form 471 Application #: 
(immed QYAdm,n,amlar, 

Block I: Billed Entity Information 
(The "Eiiled Entw is the emily payng the bills for the set%- listed on this form.) 
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471 Application NOrifioltion Pagelofl  

FCC F o m  471 

I---- 
Applicant's Form Identifier: 11801 E n t i  Number: 1-1 

Contact Person: Rhoda Ywng Phone Numbec (701) 8834729 

IMPORTANT 

Please record this application's infomution in a secure place For Mum reference 

471 Applicafion Number: 317023 
Entity Number of Billed Entity (Applicant): 134491 

Security Code Number: 10427 

0 l/l6/2002 



Form 471 -Block 2 8 3  Pagelof2 

FCC F o m  471 
Semices Ordered and Cerbfication form 

EMIW Number: 134491 

Phone Yumber: (701) 883-5729 

Block2: Minor Modification to Existing Contract? 

7. THIS ITEM CANNOT BE FLED ONLINE You may LLP this item ONLY to inform the F d  AdmkUmm r ifyour requrs reprcmrs 
a Mnor nwdikarioq such as a modLicanoo o f x m c u ,  ma Form 471 for hi& you abxdy have a k p t  Acknowlcdgmrm L a m .  
h t i m r ~ c a f i o n l a q u c s ~ m t e 6 1 c d M A M I A L L Y o n l y .  Formwcir1I3rmador& ckuk t h e S L D w b ~ a t ~ . s l . u n i v e a k m  a.org 
or call mS Su) C l i m  Savloc Burclu at 888-203-8100. 

Block 3: Imnact of Service3 Ordered in THIS ADDlicntim 



Form 471 -Block 2&3 
Page 2 of 2 

01/16/2002 



Block 4 Search Page 1 of I 

471 Block 4 Add New Eligible Member Entity - Search 
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